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1BIF YOU NEED ASSISTANCE UNDERSTANDING THIS DOCUMENT, PLEASE LET US KNOW. 
2BTHIS DOCUMENT CAN BE PROVIDED IN A FORMAT ACCESSIBLE TO PERSONS WITH DISABILITIES AND/OR 

PERSONS WITH LIMITED ENGLISH PROFICIENCY UPON REQUEST. 

 
 

HOMELESS PREVENTION AND RAPID RE-
HOUSING 

 
INFORMATION PACKET 

 
 
 
 

Notice of Right to Reasonable Accommodations and Nondiscrimination 
In accordance with Section 504 of the Rehabilitation Act of 1973, as amended, no 
otherwise qualified individual with disabilities shall, solely by reason of his/her 

disability, be excluded from the participation in, be denied the benefit of, or be subjected 
to discrimination under any program or activity of the City of Boise.  The City of Boise 

prohibits discrimination against applicants for housing on the basis of race, color, 
national origin, religion, sex, familial status, disability or age.  If you believe that you 

have been discriminated against, you can file a grievance with the City of Boise by mail, 
addressed to: Section 504 Coordinator, City Hall, 150 N. Capitol Blvd., Boise, Idaho 

83702.  Or you can file a grievance online with the City of Boise at  
HUwww.cityofboise.org/Departments/PDS-HCD/ADA/Section504/page15559.aspxU 

 
 
 
 

This program is made possible by the American Recovery and Reinvestment Act of 
2009, the U.S. Department of Housing and Urban Development, the City of Boise,  

El Ada Community Action Partnership and the Boise City/Ada County Housing 
Authority. 
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Thank you for your interest in the Homeless Prevention and Rapid Re-Housing Program (HPRP).   
The City of Boise received HPRP funds from the U.S. Department of Housing and Urban 
Development under the American Recovery and Reinvestment Act of 2009.  The intent of the 
program is to assist persons who are homeless or would be homeless but for this assistance.  The 
program is designed to assist persons that can remain stably housed after the temporary assistance 
ends.  Interested persons who need long-term or intensive support can be provided referrals to 
other community resources for assistance. 
 
Funds are available to provide housing assistance, supportive services and case management for 
individuals and families who are in housing but are at risk of becoming homeless in addition to 
those experiencing homelessness and need temporary assistance in order to obtain and retain 
housing (rapid re-housing).   HPRP is not a mortgage assistance program.  HPRP funds are only 
eligible to assist program participants—whether they are renters or homeowners about to become 
homeless—pay for utilities, moving costs, security deposits and rent in a new unit, storage fees, 
and other financial costs or services. HPRP funds are not eligible to pay for any mortgage costs or 
legal or other fees associated with retaining homeowners’ housing.  
 
The City of Boise subcontracted with El-Ada Community Action Agency and the Boise City/Ada 
County Housing Authority to administer the program.  Intake and case management will be 
conducted by El-Ada Community Action Agency.  The Boise City/Ada County Housing 
Authority will ensure housing assisted is safe and sanitary in addition to issuing rental assistance 
to landlords.  
 
UHPRP Applicant Eligibility Requirements 
 
In order to receive HPRP-funded Financial Assistance and/or Housing Relocation and 
Stabilization Services, households must at least meet the following minimum criteria: 
 
1. Initial Consultation & Eligibility Determination: the household must receive at least an 
initial consultation and eligibility assessment with an El Ada Community Action Partnership case 
manager who will determine eligibility and the appropriate type of assistance needed. Please 
contact El Ada Community Action Partnership at one of the the following locations to schedule 
an appointment: 

 
UEl Ada’s Boise Outreach Office (Beginning January 4, 2009)U 

2250 Vista Avenue 
Boise, ID 83705 

Phone: (208) 345-2820 
Fax: (208) 368-7290 

 
UAdministrative Office (Beginning January 18, 2009) 

U701 E. 44th Street 
Garden City, ID 83714 
Phone: (208) 377-0700 

Fax: (208) 377-0859 
 

El Ada Community Action Partnership will evaluate and certify the eligibility of HPRP program 
participants at least once every 3 months for all households receiving HPRP rental assistance or 
other HPRP services lasting longer than 3 months including case management. The case manager 
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will assess household needs, determine the best plan of action to address those needs, and 
facilitate access to the services and resources necessary for long-term housing stabilization. 
 
2. Income: The applicant household’s total income must be at or below 50 percent of Area 
Median Income (AMI).   AMI is determined by the state and by the local jurisdiction in which a 
household resides and is dependent on the size of the household (i.e., number of household 
members). HPRP Household Income for persons residing in Ada County must be at or below: 
 
Households 1 

Person 
2 

Persons 
3 

Persons 
4 

Persons 
5 

Persons 
6 

Persons 
7 

Persons 
8 

Persons 
50% of 
Median 
Income 

21,900 25,000 28,150 31,250 33,750 36,250 38,250 41,250 

 
Income limits are available on HUD’s web site at: http://www.huduser.org/DATASETS/il.html 
 
The definition of income for the HPRP program reflects an applicant household’s income at the 
time of application. Income is money that goes to, or on behalf of, the family head or spouse 
(even if temporarily absent) or to any other family member. Annual income includes the current 
gross income of all adult household members.  HUD requires annual income include the types of 
income as listed below.   
 
► Gross Income is the amount of income earned before any deductions (such as taxes, 
and health insurance premiums) are made. 
 
► Current Income is the income that the household is currently receiving at the time of 
application for HPRP assistance. Income recently terminated should not be included. 
The calculation of current income at the three month review period (for households 
receiving ongoing HPRP assistance, such as medium-term rental assistance) is also 
based on the total income that the household is receiving at the time of review.  
 
► Adult Household Members excludes the income earned by minors and adult full time 
students who are not the Head of Household. The HPRP definition contains income "inclusions" 
(types of income to be counted) and "exclusions" (types of income that are not considered) for all 
adult members of a household. 
 
Income will be determined by the same guidelines used in the U.S. Department of Housing and 
Urban Development’s Housing Choice Voucher Program (formerly Section 8). The case manager 
will verify in writing a participant’s income from a third party. Please submit documents 
verifying your income to the case manager at intake to assist in processing your application as 
quickly as possible (i.e. pay stubs, child support, bank statements, unemployment compensation, 
disability compensation, TANF assistance, etc). Documentation that is dated within 30 days prior 
to the time of application is acceptable for purposes of HPRP.  
 
Depending upon the nature of the assistance required by the participant, the case manager may 
attempt to obtain income verification by oral third party and/or the applicant’s self-declaration 
until such time written verification can be obtained to reasonably document income. 
http://www.hudhre.info/documents/HPRP_HousingStatusReqs.pdf 
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3. Housing Status: the household must be either homeless (for rapid re-housing assistance) OR 
at risk of losing its housing (for homelessness prevention assistance); AND meet both of the 
following circumstances: 
 

a. No appropriate subsequent housing options have been identified; 
 

b. The household lacks the financial resources and support networks needed to 
obtain immediate housing or remain in its existing housing. 

 
4.  Housing Sustainability:  There must be a reasonable expectation that the participant can 
sustain housing within a six month period of receiving HPRP assistance. This assessment will be 
made by the case manager on an individualized household basis.   
 
5. Residency: An applicant for HPRP funds must be a resident of Ada County or meet the 
definition of homeless as defined by the U.S. Department of Housing and Urban Development.  If 
you are not a resident of Ada County, a referral to the appropriate HPRP provider in your area 
will be provided.  
 
Homeless is defined as sleeping in an emergency shelter;  Sleeping in a place not meant for 
human habitation, such as cars, parks, abandoned buildings, streets/sidewalks;  Staying in a 
hospital or other institution for up to 180 days but was sleeping in an emergency shelter or other 
place not meant for human habitation (cars, parks, streets, etc.) immediately prior to entry into the 
hospital or institution; Graduating from, or timing out of a transitional housing program; and 
Victims of domestic violence.  
 
Participants must be a U.S. Citizen or Qualified Alien.  (Title IV of the Personal Responsibility 
and Work Opportunity Reconciliation Act of 1996).  If documents are expired, absent or you 
need assistance obtaining documentation, please consult with a case manager.  
 
6. Financial Assistance: Rental assistance payments cannot be made on behalf of eligible 
individuals or families for the same period of time and for the same cost types that are being 
provided through another federal, state or local housing subsidy program. Cost types are the 
categories of eligible HPRP financial assistance: rent, either the client portion or the subsidy; 
security deposits, utility deposits, utility payments, moving cost assistance, and hotel/motel 
vouchers.  

7. Transitional Housing Policy: Applicants residing in a transitional housing program or are 
moving into a transitional housing program are not eligible for HPRP assistance.  Participants 
timing out of a transitional housing program and are going to be homeless, are eligible to apply 
for assistance.  

 
UHPRP Property Requirements 
 
1.   Habitability Standards: A property being assisted with HPRP must be certain standards in 
order to qualify including being decent, safe and sanitary.  An onsite inspection by the Boise 
City/Ada County Housing Authority staff is required anytime a program participant is receiving 
HPRP financial assistance and moving into a new unit. (Financial assistance includes rental 
assistance, security deposit assistance, utility assistance, etc.) Units must be inspected on an 
annual basis and upon a change of tenancy. HPRP funds will be issued directly to the Landlord.  
If the unit does NOT pass the initial inspection, the participant and the landlord will be given a 
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list of repairs that need to be completed. If the landlord chooses to not make the changes, HPRP 
funds cannot be used on the unit. 
 
A housing unit inspection is not required for a program participant served with HPRP prevention 
assistance in a unit in which the participant was already residing. Habitability inspections are also 
not required for persons receiving services only. Standards include the following: 
 
1. Structure and materials: The structures must be structurally sound so as not to pose any threat 

to the health and safety of the occupants and so as to protect the residents from hazards. 

2. Access: The housing must be accessible and capable of being utilized without unauthorized 
use of other private properties.  Structures must provide alternate means of egress in case of 
fire. 

3. Space and security: Each resident must be afforded adequate space and security for 
themselves and their belongings.  Each resident must be provided with an acceptable place to 
sleep. 

4. Interior air quality: Every room or space must be provided with natural or mechanical 
ventilation.  Structures must be free of pollutants in the air at levels that threaten the health of 
residents. 

5. Water Supply: The water supply must be free from contamination. 

6. Sanitary Facilities: Residents must have access to sufficient sanitary facilities that are in 
proper operating condition, may be used in privacy, and are adequate for personal cleanliness 
and the disposal of human waste.  

7. Thermal environment: The housing must have adequate heating and/or cooling facilities in 
proper operating condition. 

8. Illumination and electricity: The housing must have adequate natural or artificial illumination 
to permit normal indoor activities and to support the health and safety of residents.  Sufficient 
electrical sources must be provided to permit use of essential electrical appliances while 
assuring safety from fire. 

9. Food preparation and refuse disposal: All food preparation areas must contain suitable space 
and equipment to store, prepare, and serve food in a sanitary manner.  

10. Sanitary condition: The housing and any equipment must be maintained in sanitary condition. 

11. Fire safety: Both conditions below must be met to meet this standard. 

a. Each unit must include at least one battery-operated or hard-wired smoke detector, in 
proper working condition, on each occupied level of the unit.  Smoke detectors must be 
located, to the extent practicable, in a hallway adjacent to a bedroom.  If the unit is 
occupied by hearing-impaired persons, smoke detectors must have an alarm system 
designed for hearing-impaired persons in each bedroom occupied by a hearing-impaired 
person. 

b. The public areas of all housing must be equipped with a sufficient number, but not less 
than one for each area, of battery-operated or hard-wired smoke detectors.  Public areas 
include, but are not limited to, laundry rooms, day care centers, hallways, stairwells, and 
other common areas. 

 
2. Lead Based Paint:  Childhood lead poisoning is a major environmental health problem in the 
United States, especially for low‐income families in poor living conditions. If not detected early, 
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children with high levels of lead in their bodies can suffer from damage to the brain and nervous 
system, behavioral and learning problems (such as hyperactivity), slowed growth, hearing 
problems, and headaches. To prevent lead‐poisoning in young children, the HPRP regulations 
must comply with the Lead‐Based Paint Poisoning Prevention Act of 1973 and its applicable 
regulations found at 24 CFR 35, Parts A, B, M, and R. Under HPRP, the rule is that a lead‐based 
paint visual assessment must be completed for all units that meet the three following conditions: 
 
► The household living in the unit is being assisted with HPRP financial assistance (rent 
assistance, utilities assistance, utility/security deposits, or arrears). 
 
► The unit was constructed prior to 1978. 
 
►  A child under the age of six is or will be living in the unit. 
 
Under HPRP, the lead requirements apply regardless of whether a household is remaining in an 
existing unit or moving to a new unit. The visual assessment must be completed prior to HPRP 
assistance being provided, and annually thereafter. Depending on the results of the visual 
assessment, additional steps may be required before assistance can be provided for that unit. 
There are certain exceptions to the rule. Visual assessments by HPRP staff are not triggered under 
the following circumstances: 
 
►  It is a zero‐bedroom or SRO‐sized unit; 
 
►  X‐ray or laboratory testing of all painted surfaces by certified personnel has been 
conducted in accordance with HUD regulations and the unit is officially certified to not 
contain lead‐based paint; 
 
► The property has had all lead‐based paint identified and removed in accordance with HUD 
regulations; 
 
► The client is receiving Federal assistance from another program, where the unit has 
already undergone a visual assessment within the past 12 months – e.g., if the client has a 
Section 8 voucher and is receiving HPRP assistance for a security deposit or arrears (note, in such 
cases, HPRP staff are required to obtain documentation that a visual assessment has been 
conducted from the agency administering the other form of assistance for the HPRP case file); or 
 
► It meets any of the other exemptions described in 24 CFR Part 35.115(a). 
 
If a visual assessment reveals problems with paint surfaces, HPRP staff cannot approve the unit 
for assistance until the deteriorating paint has been repaired. In this case, HPRP staff will either 
work with the property owner/manager to complete needed paint stabilization activities and 
clearance, work with the household to locate a different (lead‐safe) unit, or refer the client to a 
different program if HPRP assistance cannot be provided. 
 
3. Ineligible Properties: An assisted property may not be owned by the City of Boise or the 
Boise City/Ada County Housing Authority. This is a requirement of the U.S. Department of 
Housing and Urban Development.  An assisted property must be decent, safe and sanitary. 
 
HPRP assisted properties must be within the limits of Ada County (Boise, Star, Kuna, Garden 
City, Meridian and Eagle).  
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4. Rent Reasonableness:  The Boise City/Ada County Housing Authority will conduct a rent 
reasonableness review before a unit is assisted with HPRP. This determination involves two 
comparisons. First, the rent for the unit will be compared to rents for similar unassisted units in 
the marketplace. Second, the rent will be compared to rents for similar units on the premises. In 
determining comparability, the Boise City Ada County Housing Authority will consider: 
 
► Location, quality, size, unit type, and age of the contract unit, and 
► Amenities, housing services, maintenance, and utilities the owner must provide under the 
lease. 
 
UAssistance Denials – Appeal Process 

 
El Ada Community Action Partnership will give an applicant prompt written notice of a decision 
denying assistance to the applicant. The notice will contain a brief statement of the reason(s) for 
the decision. The applicant may submit a written request for an informal review of a denial for 
HPRP assistance within 7 calendar days.  Once a request is received, El Ada Community Action 
Partnership will give an applicant an opportunity for an informal review of the case manager’s 
decision denying assistance to the applicant. The procedure is as follows: 
 
1. The review will be conducted by a person or persons designated by El Ada Community Action 
Partnership other than a person who made or approved the decision under review or by a 
subordinate of this person; 
 
2. The applicant will be given an opportunity to present written or oral objections to the  
decision; 
 
3.  El Ada Community Action Partnership will notify the applicant of the decision after the 
informal review within 15 calendar days. The notification will include a brief statement of the 
reasons for the final decision. 

0BUReasonable Accommodations 

If a client has a disability as defined under the federal Fair Housing Act and needs a reasonable 
accommodation to qualify or use HPRP services, please submit your request preferably in writing 
to an El Ada case manager describing the requested accommodation and how it will assist. 

What is a reasonable accommodation? 
 A change in the rules, policies, practices or services that would make it easier to use 

programs; 

 An accommodation to ensure equal opportunity to use and enjoy a dwelling or a facility’s 
common space; 

 A change in the way an agency communicates gives information. 
 
Requests for Reasonable Accommodations must be “reasonable,” which would not constitute an 
undue financial and administrative burden, or require a fundamental alteration in the nature of the 
program.  Reasonable Accommodations that violate the rights, health or safety of other program 
participants, or that violate local, state or federal law shall not be granted.  A case manager may 
need to verify the need for a Reasonable Accommodation. The will be based on information 
submitted by a client concerning a disability. 
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