BCACHA WEBSITE PRIVACY POLICY STATEMENT

The Boise City/Ada County Housing Authority respects your right to privacy and will
protect it when you visit our web site at www.bcacha.org. The purpose of this
statement is to inform users of this site with regard to the collection and use of
personally identifiable information.

Information Collection

Citizens do not have to routinely provide personal information to visit the Boise
City/Ada County Housing Authority website or to download information. The Boise
City/Ada County Housing Authority may request personally identifiable information
from you in order to provide requested specialized services, but such information is
handled as it would be on an in-person visit to the Housing Authority office.

When you visit our web site we may collect certain non-personal information about
your visit that does not identify you personally. Data such as the type of computer,
browser, and web service you are using; date, time, and pages you visit; and IP
(Internet Protocol) numbers may be collected in order to provide statistical analysis
regarding the use of our web site. This data will only be used to help us design and
improve the site according to your needs.

We would only try to identify you personally when required to do so by a law
enforcement investigation. Any information we collect for those investigations is
destroyed according to State and Federal guidelines.

E-mail

When you send us e-mail we won't keep or share your e-mail address with anyone
outside of BCACHA staff and its contractors. We'll only use your e-mail address to
respond to your requests for information. E-Mail or other information requests sent
to the Boise City/Ada County Housing Authority may be maintained in order to
respond to the request, forward the request to the appropriate agency, or distributed
to staff in order to gain feedback regarding the services provided by the Housing
Authority.

Site Security
We monitor visits to the web site to identify any attempt to tamper with it.

Tampering with the Boise City/Ada County Housing Authority web site is against the
law. If anyone tries to tamper with the agency website, they may be punished under
the Computer Fraud and Abuse Act of 1986 and the National Information
Infrastructure Protection Act.

Links to Other Sites

Our website has links to many other web sites. When you go to another site, you are
subject to the privacy and security policies of that site. The Boise City/Ada County
Housing Authority cannot attest to the accuracy of information provided there.

Linking to a web site does not constitute an endorsement by the Boise City/Ada
County Housing Authority, or any of its employees, of the sponsors of the site or the
products presented on the site.

If you have any questions, please contact the BCACHA Webmaster
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